
CRMUG MEMBERSHIP 
IS NOT A COST. IT IS AN 
INVESTMENT. 

“It is impossible to expect employees to 
conscientiously inspect controls unless they 
already know how systems operate. This 
calls for the ongoing training of employees 
to ensure that they thoroughly understand 
all aspects of the systems with which they 
are involved. This requires not only an initial 
training session for new employees, but 
also reminder sessions that are timed to 
coincide with any changes in processes 
and related controls, as well as thorough 
documentation of the systems.” 

Excerpt from The Accounting Controls 
Guidebook by Steve Bragg.

“The webinars are a great training resource 
for those new to Dynamics but also for 
experienced users who want to learn new skills 
or gain knowledge about new functionality.”

Kylie Kiser 
Financial Services Firm

“The best tip I received from another User 
Group member was to Engage! View and 
participate in webinars, read blog posts 
and discussions and attend local chapter 
meetings. Someone somewhere has the 
answer you need.”

Patrick Wright 
Cherry Bekaert LLP

“My membership with the User Group gets 
me access to the experts when it comes to 
Dynamics.  Connecting with MVPs and other 
knowledgeable folks when posting a question 
on Collaborate is invaluable.”

Christina Schroeder 
Taylor Corp

CRMUG  
WILL GIVE OUR ORGANIZATION 
A COMPETITIVE ADVANTAGE

CRMUG is a premier resource available to our organization that 
will allow us to continually develop our Dynamics CRM skills and 
maximize the use of this product for our organization. The leading 
benefits include:

SYSTEMS KNOWLEDGE/TRAINING

CRMUG offers hundreds of live, virtual and recorded training 
opportunities each year on the version of the product we 
currently have installed. These focused User Group offerings 
surpass the value of other training options because they are 
led by experienced end-users who have real-life experience 
using Dynamics CRM to run their business. 

ISSUE RESOLUTION

The ongoing advice end-users need to overcome product 
obstacles is necessary to our organization. And it can come 
from various sources and at varying costs. Whether it’s a 
virtual webinar providing insight into a solution, a Microsoft 
MVP answering a question on the User Group forum or a tip 
learned through a local chapter meeting, the User Group 
will give us access to thousands of users with answers.

PEER-TO-PEER NETWORKING

The value of forming relationships with peers using Dynamics 
CRM is hard to quantify, however most CRMUG user members 
will describe it as “priceless”.

COST SAVINGS AND SWIFT ROI 

The User Group sets us up for success at the same time  
it saves our organization money by increasing productivity, 
decreasing support cases, and realizing substantial  Member-
only savings on registration for the premier Dynamics CRM 
user conference, Summit.

Membership is at the account level so it extends to all 
Dynamics CRM Users. Everyone in our organization 
using Dynamics CRM will have access to these invaluable 
resources.

WWW.CRMUG.COM/JOIN


